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DEPARTMENT OF EDUCATION — OVERPAYMENT OF FORMER STAFF MEMBER 

Grievance 
MR B.S. WYATT (Victoria Park) [9.12 am]: My grievance this morning is to the Minister for Education and is 
about an overpayment of moneys to a former teacher of the Department of Education, Ms Megan Griffin. It is 
indeed a tragic tale. Ms Griffin was a teacher at Morley Senior High School when she was diagnosed with breast 
and bone cancer in December 2008. As members would appreciate, she was required to take leave from her 
position. Very tragically, Ms Griffin died on Monday this week from the cancer that required her to take leave 
from the department. During the last few months of her life she received significant medication in the care of 
Silver Chain, but was pursued by the Department of Education for outstanding moneys. I make the point early 
that if moneys are owed to the government, of course they must be paid; however, I have a dispute about the way 
the department went about this process. On 19 January 2010, a letter was written to Ms Griffin at North Road, 
Bassendean. The letter stated — 

It is with regret the Department of Education informs you an overpayment has occurred.  

The letter goes on but does not set out the detail of that overpayment; it simply sets out the amount owing of 
$6 982.18. 

Dr E. Constable: What was the date of that letter? 

Mr B.S. WYATT: That first letter sent to Ms Griffin at North Road, Bassendean was dated 19 January 2010.  

A subsequent letter, sent on 14 March, again to Ms Griffin at North Road, Bassendean, stated that the 
department had not heard from her, that she owed the department $6 982, and that she should get in touch with 
the department or her debt would be assigned to a collection agency. 

Dr E. Constable: What was that date? 

Mr B.S. WYATT: It was 14 March 2010.  

Another letter sent to Ms Griffin at North Road, Bassendean on 4 April 2010 said that it was her third and final 
notice, but it was not actually a statement of demand, as members would appreciate would be legally required. 
As I pointed out, these letters were all sent to Ms Griffin at North Road. It finally became apparent—I am not 
sure how; I think it was because the process caught up—that that address was not correct for Ms Griffin. She had 
not been living at North Road for quite some time. Therefore, a subsequent letter arrived addressed to Ms Griffin 
at “Berry Road”, Bassendean; the actual street name is Berry Court, but this letter arrived. This letter states — 

Further to our telephone conversations — 

There was a telephone conversation between Ms Griffin’s carer and the department. The letter continues — 

The overpayment was due to late processing of sick leave bookings made by your worksite, Morley 
Senior High School.  

I am not sure whether that means Morley Senior High School was late in processing the leave bookings or 
whether the high school had submitted them and they somehow became late within the system. The letter goes 
on to finally set out the dates on which the department alleges that Ms Griffin had received overpayments for her 
sick leave, which totalled 34 days. It must be pointed out that a number of documents came as handwritten notes 
from the department. I am happy to give those to the minister, although I am sure she has them. These 
documents make it a little unclear whether those 34 days amounted to sick leave or vacation leave, and as 
members know, different sorts of leave have different implications. There was the problem of late processing. I 
dare say that had the department been quicker in its processes, the amount of leave paid out that Ms Griffin was 
not entitled to would have been significantly reduced. The most recent letter Ms Griffin received dated 9 May 
2011 states — 

Please find enclosed copies of letters that were sent to your previous address of … North Road, 
Bassendean in error.  

The letter goes on to say — 

Unfortunately our finance system which looks after the recovery of monies is separate from our Human 
Resources system. When you advised payroll of your change of address to … Berry Court, Bassendean 
it was updated on the Human Resources system but not on our finance system.  

Therein lies the problem. Ms Griffin did the right thing—she told payroll and she told human resources; 
however, for some reason that information was not then passed on to finance. Therefore, Ms Griffin, in literally 
the final month of her life, received this letter from the department, with all these other old letters that she had 
never received enclosed, telling her that she owed the department nearly $7 000. I raised a similar issue last year 
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with the Minister for Health. In that situation my constituent had not died. I understand the implications of the 
Financial Management Act, but despite those, the minister used his authority to ensure that that debt of my 
constituent to the Department of Health was waived. I do not think that it is unreasonable for the Minister for 
Education to exercise her authority in this situation to write off this debt for Ms Griffin. Ms Griffin thought that 
she had done what she had to do. She notified the department of a change of address; that was not dealt with 
appropriately by the department. As the letter from 9 May states — 

The overpayment was due to late processing of sick leave bookings made by your worksite … 

Again, there is no culpability on the part of Ms Griffin at any point in this process; yet, unfortunately, due to the 
systems in place necessary for a large department, in the final month of life she was faced with being pursued by 
a large department over a $7 000 debt. I am still unclear, having gone through the documents available to me, 
exactly how that figure was arrived at, and I doubt that Ms Griffin, who, as I said, was on significant medication 
in the last month of her life, could really digest and understand the situation. This is indeed a tragic tale. I think 
the processes within the Education and Training Shared Services Centre need to be looked at, because they led to 
an unfortunate circumstance for Ms Griffin. I acknowledge the work of her carer, Stephen Walker, who was 
wonderful in her final months. 

DR E. CONSTABLE (Churchlands — Minister for Education) [9.19 am]: I thank the member for raising 
this matter with me. I was not aware of it until I was told that the grievance would be presented this morning. I 
was not aware because, as the member for Victoria Park and others would know, the Public Sector Management 
Act does not allow me to be involved in these matters. It is the duty of the Director General of the Department of 
Education to be involved in all matters to do with remuneration and other aspects of an individual’s employment 
in the department. I was not aware of this issue until the member drew it to my attention. I think it is incredibly 
distressing. I am very disappointed that the processes of the department allowed this to happen. It is very tragic 
that, in the last month of Ms Griffin’s life, she would have been distressed by what occurred. 

The member has given details. I did not even know which school she was employed at. I was not told about that 
until the member spoke about it this morning. I understand that it was to do with her sick leave. The member said 
that he was not sure what leave was involved. 

Mr B.S. Wyatt: It seems, from some correspondence, to be a combination of sick and vacation leave. I was a bit 
unsure myself. 

Dr E. CONSTABLE: I was told just before I came into the chamber that it was related to sick leave. The 
member mentioned Morley Senior High School. The information that was provided from the school was not 
provided in a timely fashion, and then a chain of very unfortunate events followed from that situation. I agree 
with the member totally that it is most unfair that this could have happened to a woman who was so sick. As I 
said before, I sympathise with the situation that she was placed in and, in fact, apologise that she was placed in 
such a situation. It seems to me that there were a number of steps along the way in which very unfortunate errors 
were made. From what the member has outlined, at least three letters were sent to the wrong address and there 
were other delays and so on that just compounded the problems that Ms Griffin faced a month before she died. 

I totally agree with the member that the processes need to be looked at so that, we hope, this very unfortunate set 
of circumstances never happens again. I will, of course, request that the director general look at those processes. 
Although I cannot direct the director general, I will make sure that she is aware of the grievance, and I would 
expect her to make the appropriate decision in relation to the grievance that the member for Victoria Park has 
presented this morning. 

Mr B.S. Wyatt: Thank you. 
 


